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LOI CAM TA

Trong qua trinh thuc hién dé tai “Nghién ciru tac dong cia CNTT dén
cac yéu to cau thanh ning luc canh tranh cia cac DN tai thanh phé Can
Tho”, t6i dd nhan duoc rat nhiéu sy quan tam, giup dd, tao diéu kién cua tap
thé Ban Giam hiéu, Ban lanh dao Khoa Kinh té, Khoa sau Dai hoc, quy Thay
gido, CO gi4o, Can bo cac phong, ban chtc ning cua Truong Pai hoc Can
Tho; t6i ciing nhan duoc sy quan tdm cia lanh dao thanh phd Can Tho, nhan
duoc sy hd tro chuyén mén va cung cap dir liéu cua Cuc Théng ké, Cuc Thué,
VCCI, cac So, Nganh cua thanh phd Can Tho. T6i dic biét tran trong va xin
bay t6 long biét on sau sic téi PGS.TS. Luu Thanh Pirc Hai - nguoi di truc
tiép hudng dan va tao diéu kién thuan lgi nhat dé toi hoan thanh luan an nay.

Toi xin chan thanh cam on ban bé, ddng nghiép cua t6i tai S¢ Thong
tin va Truyén théng Can Tho, Quan ay Thot Not, Quan ay Ninh Kiéu, Ban
Dan van Thanh ty Can Tho |a nhimg noi toi cong tic qua trong qué trinh thyc
hién luan an va gia dinh da dong vién, khich 18, tao diéu kién va giup 4 toi
trong sudt qua trinh thuc hién va hoan thanh luan an nay. Bong thoi, toi xin
bay ré 10ng cam on dén cac Chuyén gia, Ban lanh dao cac DN trén dia ban
thanh phé Can Tho da hd trg, cung cap thong tin dé ti c6 thé hoan thanh luan
an.

Can Tho, ngay ... thang ... ndm 2019

Nghién cwu sinh

Nguyén Trung Nhan
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TOM TAT

Muc tiéu cua nghién ciru la xac dinh mac @6 tac dong cua cong nghé
thong tin (CNTT) dén céc yéu té cAu thanh ning luc canh tranh (NLCT) cua
DN. Théng qua sb liéu diéu tra 350 DN trén dia ban thanh phd Can Tho; ddi
tuong tra 161 phiéu diéu tra thuoc cac vi tri Ban Giam Déc, Ké toan trudng,
Lanh dao cac phong ban, ddy 13 cac d6i twong déu am hiéu vé hoat dong san
xuat kinh doanh (SXKD) cua DN va chiu trach nhiém vé két qua hoat dong
SXKD caa DN. Ngoai ra, phuong phap phan tich hé sé Cronbach’s Alpha,
phan tich nhan t5 kham pha (EFA), phan tich nhan té khang dinh (CFA) va md
hinh cau trdc tuyén tinh (SEM) duoc sir dung trong nghién cau. Két qua cho
thay tic dong CNTT dén 06 yéu t6 cau thanh NLCT cua DN, d6 1a Nding
lwec dinh hwéng thi trieong, Nang liee huy déng vén, Nang luc marketing, Ning
luc t6 chic quan Iy, Nang lwe huy dong nguon lwe, Nang lwc quan
hé xa héi. Qua c4c phan tich, do ludng bing cac cong cu néu trén tac gia dua
ra cac két luan va ham y quan tri nham khang dinh céc gia thuyét va dé xuat
c4c ham y quan tri nham day manh @ng dung CNTT nang cao NLCT caa DN
tai TPCT.
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ABSTRACT

The objective of this study is to determine the impact of information
technology on the composition of the enterprise competitiveness. Through
survey data of 350 enterprises in Can Tho city; respondents in the
following positions: Board of Directors; Chief accountant; Leaders of
departments; They are knowledgeable about the production and business
activities of enterprises and are responsible for the results of production
and business activities of enterprises. In addition, the Cronbach’s Alpha
Coefficient, the Exploratory Factor Analysis (EFA), the Confirmatory
Factor Analysis (CFA) and the Structural Equation Modeling (SEM) were
used in the study. The results show that the impact of information technology
on the 6 factors that make up the competitiveness of enterprises is:
Marketoriented capability, Capital mobilization capacity, Marketing capacity,
Organizational capacitymanagement, Capacity to mobilizeresources, Capacity
for social relations.Through the analysis and measurement by the
aforementioned tools, the author draws conclusions and implications to
confirm hypotheses and propose administrative implications to promote the
application of information technology to improve the competitiveness of

businesses in Can Tho city.



LOI CAM POAN
T6i xin cam doan day la céng trinh nghién ctu cua riéng toi dudi Su
huéng dan cia PGS.TS. Luu Thanh Buc Hai. Cac sé liéu trong luan &n 1a
trung thuc, nhitng két qua trong luan 4n chua dwoc cong b trong cac cong
trinh khéc.

Tac gia luan an

Nguyén Trung Nhan
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